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Ratho & District Community Council 
Bus Meeting 7 October 2014 
 
Notes of meeting 
 

Attached are the concerns and suggestions for improvements that have been sent to 
Cllr Lesley Hinds, Chair of the Transport and Environment subcommittee. Please 
note that Cllr Hinds explained that following the implementation of the Transport Act 
1985 and the deregulation of buses in 1986 Lothian Buses is required by law to 
operate on a commercial basis and all proposed routes must be put out to tender. If 
the operators believe they can only operate the route with a subsidy from the 
Council, the granting of the subsidy is at the discretion of the Council.  (Note: The 
Act required that operators be run at arm’s length from local authorities and thus 
their operations were transferred to separate legal entities.)  
 
Concerns: 
 

1. The priority for most residents is a fast link to the City Centre.  There is no 
direct link to Corstorphine or the Zoo.  As Ratho is situated between two main 
roads, but not within safe walking distance for a large proportion of bus users, 
a suitable service to the village is vital.  

2. The 20 is frequently late at around 4.30 – 5.30 and sometimes seems not to 
arrive at all, with no explanation or information.   Though there is a bus tracker 
at Edinburgh Park Station there is nothing at the Gyle. The bus stop at the 
Gyle is some distance from the sheltered doorway so a bus tracker is needed 
to allow passengers to know how much time they have to wait before the next 
bus will appear.   

3. A bus tracker is also needed in Ratho to indicate when there is a delay. 

4. Bus connections particularly on journeys to Ratho are poor, given this service 
is meant to act as a feeder service.   The 12 is scheduled to arrive at Gyle 1 
minute after the 20 leaves for Ratho.  The first tram leaving the city centre 
arrives soon after the Ratho bus departs Edinburgh Park Station, meaning a 
further hour’s wait. 

5. Great concern about evening and particularly the perceived dangers of late 
night connections to Ratho.   Unless you want to wait almost an hour at 
Edinburgh Park Station or Gyle you have to miss the end of an event and 
keep extremely tight timescales.   This is not possible for shift workers whose 
finishing time does not allow this flexibility.   This is unsatisfactory and unsafe, 
particularly for young, or elderly passengers.   Although not connected to the 
20 service this comment also applies to the Ingliston P&R tram stop.   

6. Additional costs are being incurred as a result of having to catch 2 or more 
buses.   

7. The first morning bus from Ratho is too late to allow connections to Lothian 
bus services to and across the city for commuters on early shifts that 
commence at 7.00/7.30 am 
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Suggested Improvements:   (numbers relate to the concerns above) 
 

 There is a consistent desire for a return to a direct city service along the 
Corstorphine corridor. This was generally seen as a priority   (1) 

 It was suggested that the route could be extended into a loop – operating on 
one direction: City to Ratho Station – Newbridge – EICA – Ratho – Ratho 
Station – City.  This could bring public transport to the EICA and could 
encourage use and extended hours of opening particularly at weekends. (1) 

 A “last bus” service direct from the city centre would be welcome for those 
enjoying a night out in the city or returning from late shift work.  (5) 

 If CEC is unable to increase the current financial subsidy to achieve a city 
centre service, the money available should be used more creatively. For 
example an alternative service (proposed by all groups) to facilitate a peak-
time service (say, 0600 to 1000 half-hourly morning service and 1600 to 1900 
afternoon service to/from Edinburgh City Centre) and a non-peak-time, hourly 
service, preferably to the City Centre or linking Hermiston P&R (25/34 links) 
and Gyle (tram link) from 1000 to 1600 and in the evening hours after 1900 
hours.   (1) 

 Scrutinise and review timings of connections (4) 

 A 6.30am bus for early shift workers (7) 

 More frequent buses slightly earlier and later. (5, 7) 

 Possibly re-route Bus on A71 via Wilkieston to pick up commuters and then 
an hourly service (1) 

 Consider a connection to Drumbrae to connect to other services. (1) 

 Review the profit-making buses and move loss making buses to a better time  
(see also the 4t bullet point above). (1) 

 Extend the RBS X12 to allow the return of the present journey to pick up 
commuters. (1) 

 Review subsidised 63 and 20 with a view to providing a combined service. (1) 

 Allow 100 to stop at Gogarburn A8 bus stop to allow residents fast access to 
the Corstorphine corridor. (1) 

 Review the provision of bus trackers in Gyle and Ratho Village. (2, 3) 

 Introduce an Oyster card allowing travel on First Bus. (6) 

 The Circular service Ratho, Hermiston P&R, Gyle, Ratho Station, Ratho and 
reverse, was a possibility but did not meet the basic requirements of allowing 
fast access to the city centre for commuters and others.  It was very much 
perceived as being a compromise package. 
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