
 

 

Ratho supported bus service: 
 
At our meeting on 25 March 2019 with officers dealing with bus services we were asked 
to find out what sort of service would make residents use a bus service more regularly.   
This would help to formulate the tender documents put out for renewal for our supported 
bus service.   
We polled residents on Ratho Village Community Facebook page with the options 
below, as well as emailing residents via our Google Group and printing copies which 
were available in the library and at the Community Centre. 
 
Residents were allowed to choose more than 1 option as it is recognised that they have 
different requirements at different times of the day.   Some residents also left 
comments.   Those dealing with specific requirements are listed on the attached 
summary with a column indicating how many others agreed or “liked” the comment . 
 
 

Commuting to and from the city centre 227 

Shopping in the city centre (off peak) 147 

Shopping at the Gyle 60 

Shopping in Corstorphine 49 

Evening visits to and from the city centre  306 

No need to use the bus 0 

 
In summary the overwhelming number of the respondents wanted direct links to 
the City Centre at peak times, off-peak day times and particularly in the evening. 
 
It was significant that most of the paper returns requested access to Gyle Centre, 
Corstorphine and the City Centre for day time visits. 
 
However it should be noted that a few people responded that they required the direct 
access to Sighthill and Chesser, and we are aware that officers from the South West 
Neighbourhood Office also use the existing service on occasion.  
 
Additionally there was comment that settlements to the west of Ratho Village (eg 

Clifton, West Clifton) received no service and it was hoped that the opening of the 

Wavegarden would lead to route serving their communities. 

 

 


